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1. Collection services are available except where

prohibited and will be provided on the following terms and

conditions:

(A) Collection Services.  RDK will make written, telephone and/or personal demands for payment.  

Contingency Fees: Charges on balances at time of listing are: 50% from 0 to $149.99, 33⅓% on balances from $150.00 to $299.99, and 25% on balances greater than $300.00, except as follows:   

· Accounts accepted by RDK where the oldest invoice, date of last payment, or service date is more than one year old, are subject to a contingency fee of 33⅓%. 

· Accounts placed for collection that have previously been placed for collection with another collection agency or attorney may be accepted by RDK, at its option, subject to a contingency fee of 33⅓%.
· Accounts forwarded to an associate office and/or attorney are subject to a contingency fee of 33⅓%.   
Settlement of accounts for an amount less than 80% of the balance due must have prior approval of Client.

Administrative Fees/Discovery Charges:  

· RDK will assess the client a withdrawal fee equal to RDK’s full contingency fee as per this agreement if client pulls or withdraws an account from RDK, for any reason, more than 30 days after placement with RDK. 

· A full contingency fee will be charged if it is determined that the Client has settled directly with debtor or has agreed to payment arrangements with debtor.

· RDK will assess the client an administrative fee equal to 10% of the balance of any account that is pulled or withdrawn, for any reason, within 30 days of placement with RDK.  

· When it has been determined that an account was partially or fully resolved prior to placement, a discovery charge of 10% is applicable.

· Client has accepted or agreed to accept any return of equipment or merchandise in full or partial satisfaction of the balance owed, a 10% product return fee will be assessed.    

(B) Forwarding Service.  RDK is authorized to select and      forward accounts to attorneys upon written authorization from the client.  The Client agrees to allow RDK to act as their agent regarding the completion of affidavits required to initiate legal proceedings.  The attorneys are not employed by RDK but are acting on the client’s behalf.  The client agrees to indemnify and hold RDK harmless from any loss, damage or expense associated with the acts or omissions of any attorneys in connection with accounts forwarded.

The forwarding service contingency fees of RDK are 33⅓%.  Client is responsible for any non-contingent costs associated with the initiation of legal proceedings.  

In the event of any countersuit, claim or action by the debtor (defendant), attorney’s fees to defend such actions are not contingent, but hourly, and may vary.  If Client advises RDK to withdraw an account for the purpose of utilizing their own attorneys to file suit, RDK is entitled to assess a 10% admin fee to cover time and effort expended.  

2.  RDK will have the right to endorse for deposit any checks, drafts, money orders and other negotiable instruments received by RDK made payable to the Client, and to deduct from these checks, RDK’s authorized fees.

3.  This agreement is not binding on RDK until accepted by it. Both parties may terminate this agreement at any time and without prior notice in the event of a breach thereof by either party, or otherwise upon thirty days written notice. Such termination will not effect RDK’s rights with regard to their contingency fees on payments received by RDK or client, subsequent to the termination, for accounts placed with RDK

prior to the effective date of termination.

4.  RDK will provide, if requested by the client, a Free Demand Service.  RDK will write and mail a demand letter to the debtor account.  There will be no charge for the payments received by RDK or the client during the Free Demand period, provided the client notifies RDK of its receipt of such payments during the period.  The length of the Free Demand period for commercial accounts is 10 calendar days after placement with RDK.

5.  The client agrees to indemnify and hold RDK harmless from any loss, damage, or expense associated with the acts or omissions by the client, its agents or employees, in connection with accounts forwarded.

6. This written agreement contains the entire and only agreement between the parties regarding the subject matter herein, and there are merged herein all prior and collateral representations, promises and conditions.  Any representation, promise, guarantee or condition not incorporated herein will not be binding upon either party.  No waiver or amendment of this agreement will be binding on the parties unless in writing, signed by an authorized official of RDK and the client.

___________________________________________________                                   RDK Collection Services, Inc..

   


    Company Name







___________________________________________________              __________________________________________




     Mailing Address                                                              Printed Name & Title of Authorized Signer

___________________________________________________
__________________________________________

     City, State, Zip                                                                                 Authorized Signature

___________________________________________________                                    ____________________




     Phone Number                                                                                              Date

___________________________________________________



Printed Name & Title of Authorized Signer

___________________________________________________                              

   
               Authorized Signature 







                    ____________________

                                    Date

1735 E. Big Beaver Rd.


Troy, MI 48083


248-689-6500


FAX 248-689-5200


www. rdkcollects.com
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